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Disagreements are often based in miscommunication and/or
a lack of communication. Differing values, opposing
objectives, different work styles, and personality types can set
the stage for conflict. In this class, we'll explore the roots of
conflict and how to communicate clearly to understand and
resolve differences.

Helena, Montana

Feel the pull " -

Tuesday July 7, 2015
8:30 a.m. — 4:30 p.m.
Mitchell Building

Available for POST, CEU, and OPI Renewdl

Investment: $123 + $17 for Thomas Kilmann Confiict Instrument
(discounts for multiple attendees from one organization)

Register: pdcO1@mt.gov | pdc.mt.gov/register | (406) 444-3871
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